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Dear Ms. Dortch: 

Re: CC Docket No. 98-67 - Notification of a Substantive Change to 
Hawaii’s Telecommunications Relay Services (“TRS”) Program, 
Effective July 1, 2003, and Update to Contact Information 

In accordance with 47 C.F.R. § 64.605(9, the State of Hawaii Public Utilities 
Commission (“Hawaii PUC”) hereby notifies the Federal Communications 
Commission of a substantive change in Hawaii‘s TRS program. By Decision and 
Order No. 20163 in Docket No. 03-0058, filed on April 30, 2003, the Hawaii PUC 
selected Sprint Communications Co., L.P. (“Sprint”) through a competitive bid 
process to be the exclusive provider of TRS within the State of Hawaii from July 1, 
2003 through June 30, 2006. A copy of Decision and Order No. 20163 is 
enclosed for your reference. Pursuant to binding terms and conditions of the 
Hawaii PUC’s request for services (“RFS”) and Sprint’s proposal submitted in 
response to the RFS, Sprint is obligated to meet all current and future FCC 
requirements for the types and quality of TRS provided. Thus, based on the 
foregoing, the Hawaii PUC certifies that the State’s TRS program, with Sprint as 
the TRS provider from July 1, 2003 to June 30, 2006, will continue to meet all 
federal minimum standards applicable to the provisioning of TRS. 

Additionally, in accordance with 47 C.F.R. 5 64.604(c)(2)(i), the Hawaii PUC 
submits an update to its contact information for TRS complaints that is reflected 
on the FCC‘s webpage, httcx//www.fcc.aov/cab/dro/trs contact list.html. 
The webpage correctly lists Lisa Kikuta as the Hawaii PUC‘s point of contact. 
However, the e-mail address should be updated to: Hawaii.PUC@hawaii.aov. 
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All other contact information for Ms. Kikuta remains the same. Also, please note 
Ms. Kikuta as the contact for TRS complaints on the webpage, 
htttx//www.fcc,aov/cab/dro/trs hawaii.html. Her name and contact 
information should replace those of the "Administrative Director" that are shown 
on this webpage. 

Should you require further information or have any questions on these matters, 
please contact Lisa Kikuta at (808) 586-2020. 

Sincerely, 

@/A 
Carlito P. Caliboso 
Chairman 

CPC:eh 

Enclosure 

c: Erica Myers 
Federal Communications Commission 
Consumer & Governmental Affairs Bureau 


